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Do you ever worry about money?  It’s pretty normal if you do.

The Bank of England tells us that unsecured consumer credit 
in the UK totals about £201.5bn, or around £7,400 per family, 
and that’s on top of mortgages and student debts.  Combined 
with higher inflation, families across the country are feeling the 
squeeze in their living standards and many are struggling to 
make ends meet.

Once you start to have money problems it can be a slippery 
slope.  Lenders charge higher interest rates for people who 
are struggling financially.  

If your debts go up, often your interest payments do as well 
and it’s easy to end up juggling credit cards and an overdraft 
each month to try to stay on top of things.  Once that happens 
it doesn’t take much to put you under real stress, for example 
a broken washing machine or car or even just being able to 
afford Christmas.

Once money gets tight there’s a lot of lending options out 
there but some of the interest rates are very high indeed.  
Some have been so high that the Government has had to step 
in and cap them. 
 
The Big Questions 
With so many of us having some debt the big questions are:

How do I make sure I’m borrowing at fair rates? 
How do I make things better if I’ve got into trouble?

Working for Co-op you have some support to help you when 
you need it.    
 
Fair Value Loans from the Credit Unions 
There are two credit unions working for Co-op colleagues 
- the Co-operative Credit Union and Value Credit Union.  
Together we have decades of experience helping Co-op 
colleagues with debt and savings.  We aim to lend to Co-op 
colleagues at fair rates and have helped lots of colleagues in 
the past to make their finances more stable.  

Recently we managed to save one colleague £4,000 by 
helping him to take a fair value loan to replace the high cost 
high-street loan he already had.

The Co-operative Credit Union                             

www.co-operativecreditunion.coop       

Tel:0345 602 3554                     

Value Credit Union

www.valuecreditunion.co.uk

Tel:  0141 222 2259

 
As well as the Credit Unions, there’s the Co-op Employee 
Assistance Programme which is free to use.  It’s an 
independent and confidential helpline that can support 
you with a huge range of issues from stress or relationship 
problems, to legal issues or importantly money worries.  
They’re trained to help you work out a budget that’s right for 
you and to help you understand how you can deal with your 
debts.

The Co-op has also produced two factsheets to help 
colleagues with debt issues. One around what to do if 
you need help with money issues and another to help you 
understand borrowing money and what you need to think 
about before you take a loan.

Money worries happen to everyone, but the help is there 
when you need it, all you have to do is pick up the phone and 
start to #TalkMoney.

http://www.co-operativecreditunion.coop
http://www.valuecreditunion.co.uk

