
AGM 2018 Highlights - transcript 

The film shows a short time lapse film of the set build followed by general shots of all that was 
going on around the AGM market place and formal meeting. 

As part of the film, the following short excerpts from the main speeches are included: 

Steve Murrells, Chief Executive 
I hope you'll agree that we've done more, moved faster, competed better than we have for many 
years. 

Ian Ellis, Chief Finance Officer 
I'd really like to congratulate our colleagues for the great performance they've delivered for 
members last year. 

Steve Murrells, Chief Executive 
So, at the Co-op we are committed to tackling food waste and we're committed to supporting 
communities struggling with that austerity. Most of the big supermarkets have means of 
redistributing unsold products. 

We've decided we can do it in a better way, a way that will help to provide more varied and 
healthier meals. So we've just launched our new Co-op Food Share, the first nationwide scheme of 
its kind by a convenience retailer. 

Stevie Spring, Chair Remuneration Committee 
But we shall continue to invest in increasing pay for those 35,000 colleagues. The board have 
already agreed to invest an additional £15.6 million in customer facing colleague pay in 2018. 

Nick Crofts, President, National Members’ Council 
And the best part of being President is that I get to meet so many of our brilliant colleagues who 
are doing so much to change the world. 

And on behalf of our millions of members I would like to thank each and every one of our 
colleagues for their work. To our colleagues in each of our funeral homes and distribution centres, 
our offices and food stores, our cleaners and cooks and drivers and everyone - thank you for all 
that you do we are tremendously proud of you. 

And co-operators, please join me in showing thanks and appreciation in gratitude to our 
colleagues. 
[applause] 

Helen Webb, Chief People Officer 
So we genuinely are closing the gap for our colleagues, making sure that we work on every factor 
that goes into making our Co-op a great place to work and a great place to feel part of something 
different and very special here in the UK. 

Matt Atkinson, Chief Membership Officer 
So I see us evolving our membership rewards and our community activity and programs over time 
so that we can build a clear and unashamed bias towards creating genuine cooperation. 

And that bias towards cooperation communities has clearly been shown to change shopping 
behaviour. In that way the virtuous circle turns faster and more powerfully generating strength for 
our Co-op and our communities. 

Steve Murrells, Chief Executive 
Creating Co-op value has the potential to do so much if we can close those gaps for that virtuous 
circle and make our Co-op not only respected and loved but essential to the good health of the 
nation. 



Thank you for coming, thank you for watching online, and thank you for believing in a better way of 
doing business. 

[ends] 


