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Why are we celebrating
Trans Awareness Week?
Transgender Awareness Week helps to raise
the visibility of trans people and address the
issues trans communities face. The week leads
up to Transgender Day Of Remembrance on
November 20th.
Transgender Day Of Remembrance (TDOR)
is an annual observance that honours the memory
of the trans people whose lives were lost in
acts of anti-transgender violence that year.
Our recent Talkback survey found that, at Co-op,
trans and non-binary colleagues are most likely
to experience bullying, harassment and
discrimination (BHD) than any other group,
disproportionate to their size.
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This equates to a third of non-binary colleagues
at Co-op experiencing bullying, harassment and
discrimination. We also found that the wider views
of non-binary colleagues who haven’t experienced
BHD were similar to that of non-LGBT+ colleagues,
showing that these BHD incidents have a strong
ripple effect on non-binary people’s experience
and perceptions of Co-op.
In wider society, trans and non-binary people deal
with disproportionate rates of mental health issues,
including attempted suicide, and experience high
rates of physical and sexual assault.
It’s important that we put our vision – Co-operating
for a fairer world – into action by helping to build a
safer, kinder and fairer world for trans people.

What does ‘trans’ mean?
Trans is an umbrella term that refers to anyone whose gender
identity doesn’t completely match the gender they were given
at birth. Identities that come under the trans umbrella include
trans women, trans men and non-binary people. Some people
who cross-dress will also identify as trans.

• A trans woman is a woman who was assigned male at birth

• A trans man is a man who was assigned female at birth

• Cisgender or cis is the term for anyone who does
identify with the gender they were assigned at birth
Some non-binary people identify as part of the trans
community, some do not.
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What are gender-neutral pronouns?
Pronouns are the words we use to describe someone in
place of their name, such as she/her, he/him, they/them.
Non-binary people may use any of these pronouns, but often
use the gender-neutral options such as they/them or ze/zir.
Trans women, like cis women, will typically use she/her pronouns
and trans men, like cis men, will typically use he/him pronouns.
If you are unsure about someone’s pronoun, you can ask them.
You can also start this conversation by sharing your pronouns,
for example “Hi, I’m George. I use he/him pronouns”.
There are also gender-neutral prefixes: rather than using
Mr, Miss or Mrs, non-binary people often use Mx.

Get the facts at transstudent.org/about/definitions/
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Did you know…
‘They’ is a gramatically
correct gender-neutral
pronoun. It has been used as
a gender-neutral pronoun by
Shakespeare, Oscar Wilde,
and the Merriam-Webster
dictionary

Daily issues faced by trans
and non-binary people
Examples of issues many trans and non-binary people face:

Gender Dysphoria
This is when a person experiences discomfort or distress because
there is a mismatch between their gender assigned at birth and their
gender identity. This is also the clinical diagnosis for someone who
doesn’t feel comfortable with the sex they were assigned at birth

Concerns over whether they “pass”
as their gender identity or not and how this could impact on their
wellbeing, safety, acceptance and access to services

Being misgendered
This is when someone uses the wrong gendered pronoun for them.
This can trigger dysphoria and can feel demoralising and disrespectful
(similar to someone consistently using the wrong name for you)
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Daily issues faced by trans
and non-binary people
Examples of issues many trans and non-binary people face:

Transphobic harassment, attacks and hate crimes
on public transport, in public toilets, walking down the street,
at the hospital or GP surgery, at work, whilst shopping - by customers,
colleagues or both

Cisgender people asking intrusive questions
about their identity, genitals, sex and relationships

Reading transphobic media headlines
or hearing about more threats to their rights
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Top tips for being inclusive of trans communities
• Avoid assuming you know someone’s gender
identity or pronouns just by looking at them or
hearing their voice

• D
 on’t ask inappropriate or invasive questions about
someone’s body or transition. Think: would I ask this
to someone who wasn’t trans? If no, then don’t

• If you don’t know someone’s pronouns or name,
just ask. Practise using ‘they’ when you’re not
yet aware of someone’s pronouns

• Trans people are not just trans – they have other 		
identities, hobbies and families like everybody else.
Make sure not to use your trans colleague as a 		
teacher or make everything about their
trans identity. You can ask what they did on the 		
weekend, whether they like football, what their 		
favourite food is, just like you would anybody else

• Check the language in your policies and processes:
does it use ‘male’ and ‘female’ when it really means
‘cisgender men and women’? Has it considered the
experiences of trans people when selecting
uniforms or taking parenting leave, for example?
Speak to our central Diversity and Inclusion team
about how to make your policies and processes
accurate and inclusive: inclusion@coop.co.uk
• If you notice someone has changed their name,
is using a shortened or different version of their 		
name, or has changed their pronouns, follow suit
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• T
 rans people as a community are as diverse as
any other community. Don’t take the personal
experience or perspective of one trans person as
a generalisation for the community, and remember
to actively seek out more marginalised trans voices,
such as black and brown trans people, disabled
trans people, and working-class trans people

What leaders can do to support their teams
• Add your pronouns to your email signature,
to your LinkedIn profile, and any other public
profiles to show your solidarity and
inclusion of trans and non-binary people.
Click here for more information on why
this is important.
• S
 tart a conversation with your team about trans
inclusion – where can you make small and big
changes to ensure everyone is welcome?
• R
 eflect on any biased ideas or beliefs you might
have about trans and non-binary people,
and challenge them when they come-up.
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• C
 heck your policies and processes for trans
inclusion and speak to the central Inclusion
Team for support: inclusion@coop.co.uk
• W
 atch, read and listen to trans people with
different backgrounds and identities talking about
their experiences. Share with your team and your
network what you have learnt. See the next page
for some suggestions.
• R
 ole model inclusive behaviour by giving your
pronouns as well as your name and job title
when you introduce yourself in a meeting or
during a presentation.

Learn more on trans identities and inclusion

LGBT Foundation
Resources

Trans Resource List
Issue-17

for trans people

genderedintelligence.co.uk

Click Here

My Genderation

Click Here

Trans AND: Trailer
My Genderation
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YouTube
Click Here

Trans Unite

YouTube

Find a Transgender Support
Group in Your Area

Click Here

Click Here
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Respect is our network for
LGBTQ+ colleagues and friends
We are actively looking to become more
representative of our diverse LGBTQ+ communities,
so we particularly welcome expressions of interest
from trans and non-binary colleagues, disabled
LGBTQ+ colleagues and LGBTQ+ Black, Asian and
other colleagues from minoritised ethnic backgrounds.
As a member of the Respect network, you can:
• Get to know other LGBTQ+ colleagues
• Influence LGBTQ+ inclusion at Co-op
• Join in celebration events such as Pride
• Tell us about the issues that matter to you
• Attend learning and development sessions
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The network also has a steering group which oversees
the delivery of the strategy, and the strategy sets out
what the network aims to achieve.
There are also working groups which are organised
to deliver pillars of activity within the strategy and
includes organising the network, delivering events
and social activity, co-ordinating support for Pride and
supporting learning and development initiatives.
To get involved, please email respectLGBT@coop.co.uk

Trans or non-binary? We want you!

We know that trans and non-binary colleagues experience the highest levels of bullying, harassment and discrimination
at Co-op and we know we all need to do more to ensure trans and non-binary people feel included and safe.
All of our colleague networks want to welcome more trans and non-binary people to be part of our membership, working
groups and steering groups.
If you have any questions or concerns about getting involved, please get in touch:

Aspire@coop.co.uk
Aspire: Women and
Allies Network

RespectLGBT@coop.co.uk
Respect: LGBTQ+ Network

strive@coop.uk
Strive: Young
People’s Network

Disabilitynetwork@coop.co.uk
Represent: Disability Network
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rise@coop.co.uk
Rise: Cultural
Awareness and
Ethnic Diversity
Network

If you are not interested in
joining a network but want
to share your experiences
and influence our inclusion
calendar events on trans and
non-binary identities, please
email inclusion@coop.co.uk

What’s on?
Session Trans and Non-Binary Colleagues:
Closed Listening Circle with Global Butterflies
Date
Wednesday 17th November
Time
11am-12:30pm

Book your
space here

To support confidentiality, there will be an external zoom link created by the suppliers for
this event. To attend, email claudia.carvell@coop.co.uk and you will be sent the joining
details. Your information will not be shared or stored.
If you are unable to attend this event or would prefer to input anonymously via a survey,
please click here to share your experiences.
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Contact us: 		

inclusion@coop.co.uk

Sign up: 		

Inclusion mailing list here

Further learning:

If you have access to SharePoint, visit our inclusion hub for further resources. If you don’t
have access, explore MyHR > MyLearning > Learning communities > inclusion
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What’s on?
Session Trans inclusion in 2021 - No one left behind
Date
Wednesday 17th November
Time
2-4pm

Book your
space here

Learnest will be hosting a 2-hour tailored workshop for Trans Awareness Week 2021. This
workshop will be split into two halves and will take us through the fundamental principles
to working inclusively with trans and non-binary people & explore the life experiences and
outcomes of trans people in 2021. Attendees are welcome to attend either half or both parts
of this session
2-3pm – Trans 101 - Terminology, pronouns and basic inclusion steps we can all take
3-4pm – A Q&A session with Rico Chace. Rico (he/him) is a speaker
on intersectionality, nonbinary inclusion and is the founder of TransActual
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